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System Introduction

Golden Destination Travel and Tourism is

committed to be ahead of competitors all the

way. Therefore, we are one of the first travel

management companies to introduce “The
corporate booking Tool” which is a system

developed for companies and government

organizations as a self-booking Tool.



KEY FEATURES
Employee and Travel Manager Self-booking Tool

Facilitates Booking Flights (GDS and Low Cost) / Hotels, Transfers and Charters.
. (XML and Contracted)

.Corporate Fare and Deal Code Management

. Integrated Trip Management

. Policy and Approval Workflow Management with Multi-Hierarchy

.Corporate Profiling

. Expense Management for Employees Trip wise

.Corporate Manifest Reporting and Expense Reconciliation

.Travel Desk Sales / Point of Sale

.Travel Document Issuance and Notifications to the Employees via Email

. Expense Management for Corporate Employee

.Credit Limit, Deposit, Corporate Credit Card Payment Options

.Multi (Division, Branches, Designations and Travel Category Management)

.
Quick Enquiry to Travel Desk for Bookings

Employee Travel History

.Mobility Based Solution
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TRAVEL MANAGEMENT

COMPANY

CORPORATE AGENT

CORPORATE

MODEL

FORMid OfficeTravelAgent

Corporate Setup  

Branch Setup  

Payment Policy Setup  

Payment Reminders 

Private Fare Setup

Markup & Service Fee Setup

CorporateAdministrator

Setup ( Branch, Employee, Level  

Policy,Approver & Workflow)  

Manage Bookings & Travel Desk  

Payment & MIS

Employee Self Service
Portal

My Trips

(Approved / Pending / Rejected)

My TravelDocument

(Tickets & Vouchers)

My Approvals

(Approved / Rejected)

Trip Expense

(Approved / Pending)

Hotel
(Contracted, XML)

Travel Desk
(Issuance of  

Tickets / Vouchers)

Multi 

Level 

Approval

Trip 

Container

Generate Travel  

Document & 

Monthly 

Manifest Report

C1 C2 Cn

Transfer
(Contracted, XML API)

Car Rental 
(Contracted, XML API)

Flight
(GDS, Low Cost, Contracted)



Benefits for Corporations

Empower your travellers          

_   Simplified access to policy compliant travel services

_   Integrated display for GDS Airlines 

_   Amadeus Hotels, Cars 

Control your travel spending

_   Define travel policies easily & effectively

_   Multiple approval levels and mixed conditions 

_   Facilitate online adoption with an intuitive interface

Increase efficiency

_   Simplify travel processes with the seamless integration

between HR, finance, expense and travel management
platforms.

_   Replace time-consuming tasks  with automated flows



▪ Single Sign-On.

▪ Data push to corporate systems.

▪ Credit limit management

▪ Multiple Services & Systems

▪ Profile management

▪ Profile Synchronization (GDS & 

External)

▪ Seamless Content XML integration.

▪ ERP Integrations

Profiles & Integrations



IT, Security & Hosting

Information Technology

Data Security : All

application Passwords are

Encrypted.

SBT server & Database

access only for authorised

persons.

Hosting

Recovery Procedure : Hosted

over the cloud infrastructure

using Micro technology bringing

redundancy within the whole

setup.

Hosting : Microsoft Azure Cloud

Data Storage

The database storage server 

placed behind firewall in a 

separate VLAN with no 

Public IP for security

Data Security

All security measures

including Data Security

maintained as per PCI DSS

Standard*

SSL VPN used for the server

access only to production

release team.



_ Multi-Level Approval flow

_ Conditional approval rules

_ Reminders notifications

_ Backup approver person

_ Full trip information

_ Approval email, data that helps to take decisions

3 ways to approve (email, mobile, web)

Check

1 Level

Email

Web

Mobile

Approval Workflow



Planning, booking and purchase of travel services becomes easier, while 

strict compliance with corporate policies is ensured.

- Lowest fares (Direct, in-direct)

- Refundable Indicator 

- Cabin class

- Booking price

- Upgrade rules

- Preferred Airlines

- more…

Corporate Travel Policies



FLIGHTS section allows the choice
of trip type (one way, round trip or

multi city), destination (from-to)

departing and returning date

preferred airlines and minimal

details about who is booking.
Price range is set from

low to high.

FLIGHTS



HOTELS section allows the choice of

preferred hotel check in, by specifying
the destination
the check-in/out date, number of nights 

number of rooms and minimal details 

about who is booking. Price range

is set from low to high.

HOTLES



Car Rental section allows the choice

of preferred cars pick-up, by specifying
the destination.
the Drop-off date, number of days and

minimal details about who will drive.

Price range is set from low to high.

CAR 

RENTAL



TRANSFER section allows to book 

transportation (from-to) by specifying the 
destination, pick up date and flight time.

TRANSFER



This sections allows the user to add the 
company details. (logo, phone number..)

COMPANY 

DETAILS



This section allows the user to add new 
available branches/subagent.

COMPANY 

BRANCHES



MANAGE STAFF section allows the user 

to add new staff accounts on the system.

MANAGE 

STAFF



This section allows the user to assign the 
staff roles and role description.

MANAGE 
STAF ROLES



This section allows the user to view 
existing bookings by typing the 
reservation reference.

VIEW EXITING 

BOOKINGS



This section allows the user to view a
summary of purchases and remaining
balance in the account.

VIEW ACCOUNT 

STATEMENT



This section allows the user in ticket 
amendments. (Time/Date)

AMENDMENT 

ENQUIRIES



This section allows the user to preview a
summary of the staff booking of the
chosen period of time.

STAFF 

REPORT



This section allows the user to preview a 
summary of the company Booking of the 
chosen period of time.

COMPANY

REPORT



Golden Destination Travel & Tourism 

Services Est.

(Travel Technology Division)

Khaled Musawa

Business Development Manager 
Mob: +966580120009

Email: kmusawa@traveltalez.com

To learn more, please contact us at
Email : info@traveltalez.com

YOU STILL HAVE

ANY QUESTIONS?

DON’T HESITATE

TO CONTACT US

ON:

mailto:info@traveltalez.com

